CONTRACT #23
" RFS # 318.66-051

Department of Finance &
Administration
Bureau of TennCare

VENDOR:
United HealthCare Plan of
- the River Valley, Inc.



REQUEST: NON-COMPETITIVE AMENDMENT

APPROVED

RECEIVED
MAY 1 4 2007

Commissioner of Finance & Administration

FlSCAL REVIEW Date:

318.66-051

Department of Finance and Administration, Bureau of TennCare

Provision of Physical and Behavioral Health Services to TennCare Enrollees in the Middie
Tennessee Region

United HealthCare Plan of the River Valley, Inc.

FA-07-16937-00

August 15, 2006

June 30, 2010

$874,354,462.00

June 30, 2010

$874,354,462.00

X

use of Non-Competitive Negotiation is in the best interest of the state

I:I only one uniquely qualified service provider able to provide the service

This amendment includes the following modifications: (1) Clarify National Provider identification (NP1} requirements consistent with
CMS requirements; (2) Revise ianguage to be consistent with current policies for coordination with Department of Education, Project
Teach and school based providers; (3) Clarify LEP provisions and Teen Newsletter requirements; (4) Modify reporting as it relates to
PCP and emergency room visits; emergency department utilization, disease management and case management, nurse triage 24/7

line, and NCQA Reports; (5) Add language for consistency with NCQA reguirements, and (6) Housekeeping revisions madse for



consistency throughout the agreement.

President .
United Healthcare Plan of River Valiey, Inc.
1300 River Drive

Moline, IL 61265

Documentation Attached to this Request

Documentation Attached to this Request

Documentation Attached to this Request

This contract was competitively awarded in August, 2006. This amendment includes fanguage not originally included in the RFP and
the resulting coniract, therefore it is considered a non-competitive amendment.

The Bureau of TennCare is currently modifying all of the MCO contracts to provide specific language changes for ciarity and
compliance with Fiscal Review as well as CMS. These MCO contracts provide necessary Health Care Services to the
TennCare/Medicaid Population and TennCare would greatly appreciate approval of this amendment by the Commissioner of F&A.
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